ivalua

) BN

S2PIVALUA
TRAINING

|
]

|
|’.



Q] CONTENT

@ Using the portal as a supplier

Accesible activities for suppliers

@ Performance Evaluation

Supplier Quality (Incidents, Collaboration Plans, NPI)




OI As a Supplier,you access the Portal via the Public Login Page

* Once registered, you receive an email with your login and a temporary password.

Subject
Access to Ivalua Buyer
Notification body
DearWIKK AAAA

You have just b

een given access to the Ivalua application for suppl er ABCD with the following user ID: addd@aaa.com.

You must create your password by accessing the following

You will then be allowed to log in to Ivalua: Login

1
! I
1 I
Welcome to the Procurement portal : IDENTIFICATION 1
- i
1 Login® 1
1 s B L e e
- o
1 I
: Password 1
1 » Login :
1
! I
: Lost your password? :
1 I
1 I
e ettt

I,El Help Desk +1 650-930-00ix

Welcome to the Group Purchasing Portal.

i i g " A JOd
As part of optimizing purchasing processes and supply chain management, our group offers a | 2 i
) F - - ) S ' ANCE - Mew Supplier? Register Now
dedicated tool for collaborative management of your purchases.



OI Password expiration

Access to Ivalua Buyer
e e ==y
1 1
Buyer - O-| <no.reply@o-i.com> ] 1
ﬁ' Welcome to the Procurement portal : IDENTIFICATION :
1 1
_| ) To help protect J‘II'“ the Follow Up flag text has been hidden. Follow ug . : }Q;iﬂ i e L8 :
e e i HCW i
. B e i
Daap . H Password H
: F Login :
You have just been given access to the Ivalua application for supplier with the following user ID: tom.gross@pdr-na.com. : :
1 Lost your password? 1
1 1
You must create your password by accessing the following page: Set password. : :
You will then be allowed to log in to lvalua: Login.
j? Help Desk +1 650-930-xxx
Please refer to the supporting training materials provided here. ; " ] l l
p Pur
A Od
agement. our group offers a "'?l MNew Supplier? Register Now
il
This is an automatically generated e-mail, please do not reply
Click here to manage your notifications settings.

Notes:
Password token validity lasts 1 week and the Password reset token validity lasts 1 hour.
The Password reset token validity comes to play when the vendor clicks the “forgot password” link.

If the password expire, please follow :
° Go to the login screen and again try to click on forgot password and then change the password
instead of directly going to the reset password link in the email.




OI You Land on the Supplier Portal Homepage

* The Homepage contents can be configured.
* The data segregation is strict: each supplier can only see their own data.

General Info.  Sourcing  Contracts  Catalogs Orders  Performance  B2B Interfaces

Monitor

4 o0 I w4 Supplier Portal Search
cXML Test
. Setup 5, " "
Announcement Onboarding Progress Validations See 2 results
i The content is not set . . @
Initialized The following items require your
Cg:ﬁ;v V Onboard Pending A attention: Process Object Action Due date RFP in Progress
Tasi 1e) Risk . =
A Missing Mandatory Document(s) sestionnaire
Enrollment Rev. i & , Management Ques on—n‘m
v E P 7 3 ' \Workflow - Submitted for
ﬁi Review Information A Medium Risk Alert on CO2 Drprow Competition
emissions Version 2
Import Catalog 5
Active Supplier A Change request in progress E's" Gestionnaire
v n plete Aanag! nt T
Onboard Complete & Wo:kf’\;:‘,‘(:‘ Submitted for Active Orders

Competition

* Version 2

Review Client

Performance Scoring Spend Analysis
An error has occurred while loading the Webpart. If the problem persists, please contact an administrator. An error has occurred while loading the Webpart. If the problem persists, please contact an administrator. @

Contracts



Ol To navigate between different entities of your Company, use the Supplier selector

e If your company is made up of a Group level and several Site levels, each is stored as a distinct
supplierin lvalua.
* If thereis a Supplier Group and Supplier Sites, each will have their data in a separate space.

ol General Info.  Sourcing  Contracts  Catalogs Orders  Performance  B2B Interfaces A n e AMAS. v 6
. A . Monitor = L_________.-
< 0 IR 4 Supplier Portal Search
XML Test
. Setup ! _ »
Announcement Onboarding Progress Validations See 2 results
i The content is not set . @
Initialized The following items require your
Compan 0 ; i
P(Oﬁﬂ:y v Onboard Pending A attention: Process Object Action Due date RFP'in Progress
issi - () Risk . "
A Missing Mandatory Document(s) uestionnaire
Enroliment Rev. i P Mansgement gubmirtﬁ for
o W feview nformation A Medium Risk Alert on CO2 T Woildowr Competition
=missions Version 2
emissions
Import Catalog
Active Supplier A Change request in progress i}“‘ Questionnaire
v Onboard Complete £ \.-V::T;HCD‘\T‘C-I it Submitted for Active Orders
S % Competition
* Version 2
Review Client
Performance Scoring Spend Analysis
An error has occurred while loading the Webpart. If the problem persists, please contact an administrator. An error has occurred while loading the Webpart. If the problem persists, please contact an administrator. @ |
a
Contracts g
v



@1 Supplier Menus are distinct from Internal Menus

* Supplier have a restricted accesses compared to O-l users. They usually see fewer menus.
* Menus displayed depend on the modules enabled in the application.

General Info.  Sourcing  Contracts  Catalogs Orders  Performance  B2B Interfaces

A . Maonitor
{ 9D % Supplier Portal
cXML Test

. Setup | )

Announcement Onboarding Progress Validations
i The content is not set o )
Initialized The following items require your
Company 3
Profile v Onboard Pending A attention: Proc
A Missing Mandatory Document(s) Risk
o Enrollment Rev. ; Mar
& Rewieainformakion A Medium Risk Alert on CO2 T Wor
emissions Vers
Import Catalog

Active Supplier A Change request in progress F""Sk
v Onboard Complete r Mar
4 wo

* Vers
7

Review Client

o Performance Scoring Spend Analysis



J Accessing your workflow tasks and calendar tasks

In the drop-down menu below your name, you can:

* Delegate your workflow tasks (My profile)

< D

1
Company
Profile

o

Import Catalog

*

Review Client

General In Sourcing  Contracts  Catalogs Orders  Performance  B2B Interfaces
. Monitor
Supplier Portal
cXML Test
Setup

Announcement Onboarding Progress

The content is not set
g The following items require your

Initialized
V Onboard Pending

attention:

A Missing Mandatory Document(s)
Enrollment Rev.
W Review information

A Medium Risk Alert on CO2

emissions

Active Supplier A Change request in progress
v Onboard Complete

Validations

Process Object

Workflow -
Version 2

Risk
Manags
Workflow -
Version 2

2

Action

Questionnaire
Submitt
Competition

for

Questionnaire
Submitted for
Competition

Due date

AMAS. -

Performance Scoring

An error has occurred while loading the Webpart. If the problem persists, please contact an administrator.

Spend Analysis

An error has occurred while loading the Webpart. If the problem persists, please contact an administrator.

RFP in Progress

Active Orders

Contracts



@1 Accessing your workflow tasks and calendar tasks

Click on the bell icon next to you name, and you can:

* Access your pending workflow approvals (Pending validations)

* Access your calendar tasks (Scheduled Tasks)
* Access the notifications (RFx invitations...)

General Info.  Sourcing  Contracts  Catalogs Orders  Performance  B2B Interfaces AN Q. 9 AMAS. v e

Supplier Portal

Announcement Onboarding Progress

The content is not set

Initialized
v Onboard Pending
Enrollment Rev.
V Review Informaticn

Active Supplier
v Onboard Complete

Performance Scoring

° An error has occurred while loading the Webpart. If the problem persists, please contact an administrator.

A

A Missing Mandatory Document(s)

A Medium Risk Alert on CO2

Validations
The following items require your
attention: Process
Risk

Management
# Workflow -

emissions Version 2
& Change request in progress Risk
. Management
¥ \Workflow -
Version 2

Spend Analysis

Object

© 2020 Ivalua

Messages

Pending validations : m

Scheduled Tasks

Noftifications

A ——————
—— ———

Action (o] R ———

Questionnaire

Submitted for

Competition

Questionnaire : :
Submitted for Active Orders
Competition

An error has occurred while loading the Webpart. If the problem persists, please contact an administrator. @

Cnntrarte



ACCESSIBLE ACTIVITIES FOR
SUPPLIERS




OI To Maintain your supplier Data, go to General Info. > Company Profile

There is a dedicated deck on this topic.

1

Company
Profile

W

Import Catalog

*

Review Client

General Infa. | Sourcing

I Company Profile 1

Information Requests

Announcement

The content is not set

Contracts  Catalogs

Orders Performance

Onboarding Progress

Initialized
Onboard Pending

Enrollment Rev.
Review Information

Active Supplier
Onboard Complete

B2B Interfaces

The following items require your
A attention:
A Missing Mandatory Document(s)

& Medium Risk Alert on CO2
emissions

& Change request in progress

Validations

Process

Risk

Management

# Workflow -
Version 2

Risk
., Management
£ Workflow -
Version 2



@1 ToAnswers RFls, go to General Info. > Information Requests

General Infa. | Sourcing Contracts  Catalogs Orders  Performance  B2B Interfaces

Company Profile

F "
S,
i
1
1
1
1
1
1
1
1
1
1
1
1
1
1

| [nformation Requests I
e —— — d
Announcement Onboarding Progress
i The content is not set
The following items require your

Initialized
Compan ;i
pany v A attention:

Profile Onboard Pending
A Missing Mandatory Document(s)
® Enrollment Rev
ﬁ Review Information A Medium Risk Alert on CO2
emissions
Import Catalog
» Active Supplier A Change request in progress

Onboard Complete

*

Review Client



1 To answer an RFx, go to Manage Proposals

General Info. Som:ing Contracts  Ca‘alogs Orders  Performance  B2B Interfaces

Proposals 1

-
Auctions

1
< D & SuppﬁerF{_M'

Show public request for proposals

Announcement . ... ing Progress Validations See 2 results
i The content is not set — s
Initialized The following items require your
ng‘;ﬁ?v v Onboard Pending A attention: Process Object Action Due date RFPin Progress
e o Risk y
A Missing Mandatory Documentis) Questionnaire
Enroliment Rev. , Management
v BTN : . & bl Submitted for
ﬁi Review Information A Medium Risk Alert on CO2 o Competition
emissions Version 2
Import Catalog
Active Supplier A Change request in progress i{/‘s“ Questionnaire
o Management 5 .
v Onboard Complete Va Wo";lﬂDT.‘L—I Submitted for Active Orders

Version 2 Competition

Review Client



Ol

If there are Public RFx, you can review them and request to be invited

* Public RFx are those where part of the information is accessible to un-invited
suppliers. They are common in the public sector.

ol Generzl Infa. | Sourging | Contracts  Catalogs Orders  Performance  B2B Interfaces

A Q eAMAS. - 3

Manage Proposals

{ = Supplier Pc Sear

Manage Auctions

—— -

I show public for peoposal
Show public request for proposals 3 i N

Announcement e wm w = = - _._.__!lng Progress Validations See 2 results
i The content is not set @
Initialized The following items reguire your
Cgm?ﬁ?ny Onboard Pending A attention: Process Object Action Due date RFP in Progress
rofile =hOInE
Risk

A Missing Mandatory Document(s)

Management

Questionnaire

Enroliment Rev. = :
v ; = = = 4 Ak Submitted for
Review Information A Medium Risk Alert on CO2 Workflow - et
oz ! Competition
emissions Version 2
Import Catalog
Active Supplier A Change request in progress Questionnaife
Onboard Complete V. v Submitted for Active Orders
ety Competition
Version 2

*

Review Client




@1 Suppliers can Collaborate on Contract Authoring

General Info. Sourcing | Confracts Catalogs | Orders Performance B2B Interfaces

. S Manage Contracts S
< D Supplier Portal | MamegeLomach: | 1 Se
Announcement Onboarding Progress Validations See 2 results
i The content is not set — =
Initialized g The following items require your ] :
CSTD%LTQV v Onboard Pending attention: Process Object Action Due date RFP in Progress
A Missing Mandatory Documentis) Risk Questionnaire
Enrollment Rev I ement PR
& P r 4 Submitted for
v R w Infarmation A Medium Risk Alert on CO2 . Worlkflow - ST
L Competition
emissions Version 2
Import Catalog .
v Active Supplier A Change request in progress ;J'W - Questionnaire
Onboard Complete 7 \JO”G;;;EL_N Sibmited for A oias

e
Version 2 Competition

Review Client



OI Suppliers can see Incidents & Participate in Collaboration Plans

Suppliers can see Exceptions logged by Buyers on their Deliveries or Orders.

Suppliers can see tasks assigned to them in Collaboration Plans.

1

Company
Profile

o

Import Catalog

*

Review Client

General Info.  Sourcing  Contracts  Catalogs Orders | Performance | B2B Interfaces

. -rformapce Eyvaluations
Supplier Portal =3
1
1 . 1
) Collaboration Plans 1 i .
Announcement Onboarding Progril.c m m e m m m mm = - Validations
The content is not set
Initialized A The following items require your
Onboard Pending attention: Process
e " Risk
A Missing Mandatory Document(s)
Enrollment Rev. ’ ’ ) , Management
v Review Information A Medium Risk Alert on CO2 # Workflow -
emissions Version 2
Active Supplier A Change request in progress P‘"”‘
Onboard Complete ; Management
. Workflow -
Version 2

Action

Questicnnaire
Submitted for
Competition

Questionnaire
Submitted for
Competition

Due date






@1 Request Company Change

You can request at any time the following change/update:
* Company information

* Contact

* Documents & Certificates

e P2P Information

General Info. | Sourcing Contracts  Catalogs Orders Performance B2B Interfaces

* Financial Indicators P

0 IR Company Info

e (Qualifications

Contacts A - Missing Mand Document

Documents & Certs. A - DUNS nur sing

P2P Information A - Medium Risk Alert on CO2 emissions

Fi ial Indicat

ASICE SR Company Address

Qualifications .
Supplier Address Label ©

Change Log {EMMERLIN SWISS AG
Legal Name Address Line 1®

8. ROUTE DE CHANTEMERL

Website Address Line 2
NAICS Code Zip Code City
MWBE Categories @ Country
Telephone

Region ©

Once you are logged, your first step is to immediately
review/complete/change all your data

ocn U st -] i |

Legal Information

Legal Structure Place Of Registration

Shared Capital Year Founded

Tax ID Number

DUNS @



@1 Request Company Change (company information)

* Enter the reason for the change request

e All the other unlocked fields can be subject to
change request

* Warning messages must be treated by you

* Enter the Duns Number. If you do not have a B v C<t Cvw O e ERveries
Duns number, please make a request by using ot
the following links: X3 , —_—
Duns Registration i
1
* The excel spreadsheet is available on L= o Tr—
http://vendors.o-i.com = st A Lo pace Ot Regstaion




@1 Request Company Change (Contacts)

At least one contact is mandatory in order to login into Ivalua. Several contacts can
be managed depending on their role

GeneralInfo. | Sourcing  Contracts  Catalogs Orders Performance  B2B Interfaces

. < ) Y Company Info HEMMERLIN SWISS AG (SWITZERLAND / Fribourg / GRANGES PACCOT)
e Please enter the contacts name and their roles

i ) ) ) « as:ne
(each contact will receive his own login and L8 mpey St
2 Contacts A -Mis A [
password) Pe———
e A different contact would be involved in a i A chex
Finandial Indicators A - Change reques!
different event (e.g., Sales person to receive a e e o = e
spot bid, quality to receive an audit s ¢

Select Existing Contact

qguestionnaire)




@1 Request Company Change (Documents & Certificates)

You can attach any document or certificate.

Some documents are mandatory (marked with *) such as Bank Certificate

Generallnfo. | Sourcing  Contracts  Catalogs  Orders  Performance 828 Interfaces

Company Info

Company
"'"""""""'""""""""""""""""""'I
| At Docum Document Bey O I
fe oy = o e o o o g

Other Documents




@1 Request Company Change (P2P Information)

You can update your banking information in real time

All the other unlocked fields can be subject to change []

request

=

Gl

i Company information

W P2P Information

@ Cranges Requested

Generallofo. | Sourcing  Contracts  Catalogs Orders  Performance  B28 Interfaces

Company Change Request

Order Address Payment Address Purchasing Information
Incoterm Incoterm Location
Use Company Information Address v
Addrans a0l O Address [ sbal @ Incoterm 2 Incoterm 2 Location
Address Line 10 Address Line 1€ Catalog Access SCAC - Transport
Address Line Address Line 2 Ermail
Zip Code City Zip Code City Telephone Preferred Transmission Type
Country State/P Country State/P
Map Satellite o Map Satellite
+ +
e o s 2 e mr e e s of i
R S R R R R R R
| Banking Information
1 Add Banking Informatior
: Bank Nz [ Ag IBAN A Numb R Nurmber st
cHS
e o e o T - -
R o




OI Request Company Change (Qualifications)

ol General Info. = Sourcing Contracts Catalogs Orders Performance  B2B Interfaces

Company Infc

Company Information

g -

Contacts

Documents & Certs.

P2P Information

Financial Indicators

* You can update the countries you can

O B o m

serve I Additional Information I Questionnaires
@ - I
. | Countries Served definitions 1
. Th dit | ! !
e Com mO I |eS you Ca n S u pp y 1 I Campaign Progress Status Date
:5“"""" Commodtes : #  Supplier Qualification 0%  Inprogress 6/22/2023
e Customer reference I I o
I comment (Supplier) |
i omme pp -
1 1
1 1
1 1
: Customer References :
1 1
1
] Add Reference :
1 1
I |




@1 Request Company Change (Changes Requested)

In this tab you can see the changes requested

g

i Company Information

W™ P2P Information

@ Changes Requested

General Info. | Sourcing Contracts Catalogs Orders  Performance

Company Change Request

Object label Old Value

Order Address
Payment Address
Main Address

Longitude

New Value
46.82

2/20) 4 2 Al
6/22/2023 7:03:14 AM
6/22/2023 7:03:14 AM
UBS Switzerland AG

B28 Interfaces




@1 Operations that Suppliers cannot do

Suppliers cannot :

* See other Suppliers data, even though they share the same
qgualifications.

e See their Performance Evaluations.

e See Purchase Requisitions (only Purchase orders).

* Request Contract Renewal.

* Request access to RFxs that are not public if they are not invited to
them.

Ivalua training database link to be added



RESPONDING QUESTIONNAIRES




@1 Questionnaire types

Suppliers may be asked to respond several types of questionnaires:

* RFX—to provide Information, Proposal, Quotation

e Self Audits — to provide input for the supplier evaluation or prepare the ground for an on-
site audit

* Data collection —IT Security, Sustainability, Scope 3 emissions, etc...

* Supplier satisfaction surveys

Questionnaires may vary in the form (closed/open questions,
selection from a list, tick the box, ...) but the answering methodology
is the same for all.



Q@1 How To Access?

The notifications will pop-up under the bell icon (1)
They are visible within the Pending validations Submenu (2)

Description may vary depending on the questionnaire type (3)

Access the questionnaire by clicking the pencil or the Object description (4)

GeneralInfo.  Sourcing  Confracts  Catalogs ~ Orders  Performance  B28B Interfaces  Manage Timesheets £I

ending validations
Scheduled Tasks [0 5]

T o
To be validated o- Reset
® Notifications
Filt: Stat Tc lidated
P Object Action Forwarded on Action’s date (UTC+2) Due date Status




Q@1 How To Respond?

Once the form pops up the questionnaire can be accessed directly (I) or via the Excel File (2)
In case of the direct access the answers must be provided directly in the system
In case of using Excel the answers can be provided off-line

Evaluation : Supplier Quality System Audit = M X

Scoring Context

Campaign Supplier
Supplier Quality System Audit Omco International N.V.
Evaluated Period Answered by

January 2023 carlos juan
Organization Commodity

Improvement Plans

Answer Questionnaire 2
I 3 Download in Excel 2007-2010 format (xlsx)
3 | Download in Excel 97-2003 format (xls)

PR

Click or Drag to add a file




Q@1 How To Respond?

Answers in the system must be provided to all the questions. Please note the mandatory, star marked questions (1)
To move to next question please click Next button (2)

Once finalized click the Submit button (3)
Evaluation : Supplier Quality System Audit = & X

4 n=m|[=m 3

The form can be filled in several sessions
Use the Close button (4) to save the Scoring Context

Support

form without submission.

; Support
Operation

[GQT_813.01] Is there a documented procedure to manage the documented information
(documents) that includes, but is not limited to document approval, review and update, change
control and level of review?

Mot Applicable

Score*

Comment

r* Next 2




Q@1 How To Respond?

If answering using Excel, feedback must be provided on all the open tabs (1).

All the white cells are mandatory (2)

Once finalized, the file shall be saved with the same name and format.

Then it can be saved into lvalua (3) and Submitted (4)

A B €
N[code Bl Field Label M Description / Instructional Text -
Creation and Maintenance
~ N Auditor to review the document control procedure.1SO 9001 Reference 7.5.2.Yes =
Is there a documented procedure to manage the documented information i 5
~ B . N The plant has a document control procedure and keeps critical documentation
GQT _813.01 (documents) that includes, but is not limited to document approval, review
i updated.No =The plant does not have a document control procedure and does not
and update, change control and level of review? -
keep documentation updated.

o~ W W

11
12
13
14
15
16
17
18

Instruction: Support Operation + I

Evaluation : Supplier Quality System Audit

Scoring Context
Support Scoring Context
Operation Ny

Campaign

Supplier Quality System Audit

Evaluated Period

Organization

Improvement Plans

Answer Questionnaire

=

= ] 4

Supplier
Omco International N.V.

Answered by
carlos juan

Commodity

] Download in Excel 2007-2010 format (xIsx)

m



MANAGE PROPOSALS -
SUPPLIER PART




1 To answer an RFx, go to the project which will be offering

cl General Info. |'Sourcing | Contracts Catalogs Orders  Performance  B28 Interfaces AN AY

Manage Proposals

Keywords Proposal Progress RFx Status

- || OpenforBidding » OnHold o- Reset

enter the project you want to offer

Filters RFxStatus: Open for On Hold

Proposal Progress Sourcing Project Lot # Round # RFx Status Remaining Time Begin (UTC+2) End (UTC+2) My Bid My Rank Best Bid Foru

s ®s 1 Open for Bidding na . 3
Py ® 5 Open for Bidding na S $
7 ° Open for Bidding na . 2
;s @ 1 1 MAD 24 T/PAR Open for Bidding na 2 &
ry 1 1 T : v Grid_2 2 Open for Bidding n ) 3
y ] 1 1 AT PACKAGING A, Open for Bidding 3 1 &




@1 Check the general information about the project

< B0 ¢ Vayres - 86793 - 75CL CREMANT 012474 G6 - SET/PART (BPMO000347) - Lot : 1 / Round...

m Download all contents of this RFx

History

Remalning time : Od 13h 49min 5% | has been submitted

Info

Acknowledgement

To answer to this RFx, please acknowledge receipt

| acknowledge receipt of this RFx

RFx General Information RFx Documents

Code
BPMO00347 0 Record(s)
RFx Name

Vayres - B6793 - 75CL CREM,
Lot# RFx Links = .

< B0 T Vayres - 86793 - 75CL CREMANT 012474 G6 - SET/PART (BPM000347) - Lot : 1 / Round...

General Info. Sourcing Contracts Catalogs Orders formance B2B Interfaces

Round # View Quotation Form

@ Downlaad all contents of this RFx

Begin

023 12:00-00 AM (UTC+2)

Remaining time : 0d 131 - i No proposal has been submitted

Summary
Process Dizcussions

Mould bidding process

Acknowledgement

Item

To answer to this RFx, please acknowledge receipt
My Team

| acknowledge receipt of this RFx

Status

In progress Submitted o- m Reset
Requests

Vayres - 86793 - 75CLCREMANT 012474 G6 - SET/PART 1 o-

0 Recordis)




1 To answer an RFx, please acknowledge recipt

D ¥ Vayres - 86793 - 75CL CREMANT 012474 Gé - SET/PART (BPM000347) - Lot : 1 / Round...

m @ Download all contents of this RFx
cts  Catalogs  Orders Performance  B2B Interfaces

ROJIE + Vayres - 86793 - 75CL CREMANT 012474 Gé - SET/PART (BPM000347) - Lot : 1 / Round...

Remairiing time : Od 13h 48min 43s- A No propos:

m @ Download all contents of this RFx

Acknowledgement

In order te be able to submit
an offer/proposal, you must
confirm your willingness to
General Information Supplier Documents submit an Offer/propgsa]_

Remaining time 475 - A No proposal has been submitted

| 1 acknowledge receipt of this RFx Receipt acknowledged on 7/24/2023 10:13:51 AM (UTC+2)

Htem

”M\‘m.d‘.“. To answer Lo this RFx, please confirm that you intend to bid 1 marked the box W”_L BlD

p— | e if you confirm submitting
the offer or NO BID if you
vty End [ | 9 do not intend to submit it

RFx General Information RFx Documents
Description

0 Recordls)

& - SET/PART

RFx Links

Summary
Sourcing  Contracts  Catalogs  Orders Performance B8 Interfaces

Process

Vayres - 86793 - 75CL CREMANT 012474 G6 - SET/PART (BPM000347) - Lot : 1/ Round...

T e

185 - 4 Mo proposal has been subited

Acknowledgement Supplier Documents

© Clickcor Drag to add files

General Information

e
el if needed documents can be
Descipion added here




1 To answer an RFx, please fill in a Grid

General Info Sourcing Contracts Catalogs Orders Performance

B Interfaces

Vayres - 86793 - 75CL CREMANT 012474 G6 - SET/PART (BPM000347) - Lot : 1 / Round...

Download all contents of this RFx

Cancel Proposal

0d 13h 39min 375 - & Mo proposal has been submitted

Export / Import

B;:;Duw:w\oad in Excel 2007-2010 format (xlsx)
B Download in Excel 97-2003 format (xls)

Currency Total
Euro {EUR)

- Total per currency|

Keywords

red s onty [ Reset

Drop here your quatation form (in Excel format)

o] Click or dd a file

sample Grid - may contain
more or less columns with
different information

Moulds components

Type Code Label Qty Unit Comments
Fad Reguired |tem PC MN/A
rd Required Item PC N/A

2 Recordis)

Deliv. date

Delivery date confirmation 3§

Supplier delivery date (if different then requested} Unit price Amount Supplier Comments




To answer an RFx, please fill in a Grid (next steps)

m B Download all contents of this RFx

Owverview
History
Info Remalning time : Od 13h 3émin 425 - & No proposal has been submitted 2
Discussions
tem Export / Import
Drop here your quotation form {in Excel format)
] Download in Excel 2007-2010 format (xisx) 2 i id a file
3 | Download in Excel 97-2003 format (xls) = - B
Currency® Total
Keywords
Moulds components

Type Code Label Quy Unit Comments Deliv. date Delivery date confirmation Supplier delivery date (if different then requested) Unit price Amount Supplier Comments
o Yes
P PC N/A B/24/202 N/A
No
Yes
Fa PC N/A we can not deliver BM oL
.
o




OI To answer an RFx, final confirmation

Do you really want to submit your proposal?

Once an offer is submitte

Overview
History
Info
Discussions

item

My Team

Vayres - 86793 - 75CL CREMANT 012474 G6 - SET/PART (BPM000347) - Lot : 1 / Round...

Remaining time : Od 13h 33min 3%s
Acknowledgement Supplier Documents
Submission acknowledged on 7/24/2023 at 10:13 AM

General Information

Create a new proposal

= Other Actions ~



CONTRACT MANAGEMENT

Ol




@1 Supplier Portal - Validations

To display contract agreements shared by O-| use VALIDATIONS section in the dashboard of Supplier
Portal:

General info. Sourcing Contracts  Performance

{ D O Supplier Portal

Announcement Onboarding Progress $ | Validations Soe 5 results

i The content is not set
ialized The following ibems regulre your
Company ¢ Initialized bk £ .
Profile Eirboard Pending A attention: Process Action Due date
. . Main Conlracl . Blue Star Aenendment 81 Supphier
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@1 Contract management - Agreement Document
To act on the agreement, click into item, you will see document window.

On top you have active buttons to perform following activities:

« DOWNLOAD document you received,
* APPROVE agreement if no changes required,
* or propose changes via EDIT.

Main document information and indication to which CONTRACT WORKSPACE document is linked
to is visible:

Document

EIER BT

Document Name Effective Date Status
A Suppier Approval
Agreement Legal Summary () Expiration Date Motification Period
972172023 Dayis)

Legal Involvement (3

Na v VidbieloSupplier  Offfine Signature

Siar Amendment £1 - AMASITE

Linked to Contract Version I




Q@1 Contract management — Agreement Document

To view agreement document (original version proposed by O-l), use preview window:
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@1 Contracts -> Manage Contracts

To browse through contract workspaces, you have with O-l, use menu: CONTRACTS & MANAGE
CONTRACTS:
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Q@1 Contracts -> Manage Contracts

CONTRACT WORKSPACES (CTRXXXXXX, where X stands for a digit)
will be shown in a fallowing view — click into an item to display details:

General Info.  Sourcing | Conbracts | Performance

Y

) Manage Contracts

Kieywords Type Status

e
P - Draft Megotiation in Progress Global Review - Reset

Signatur Signed Amended

Regional Review

Filters Status: Draft MNegotiation in Prog tuie i Progress

Code Contract Type End Date Global Contract Amaunt Currency Status

US Dellar (USDY) Signature in Progress

o
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Standalone Agreement

5t
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WK Spend Agreement

Spend Agreement 8/31/2023 US Drollar (USDY

alone Agreement 8/31/2023 300.000.00 US Dwllar (USDY

ra C e Fuemigacion Amendment #3 Spend Agreement 8/10/2025 500000000  US Dollar (USD) Signaluire in
£ T F Master Agree 1243172024 US Dellar [USD) Draft
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Q@1 Module Overview - Tabs

The following tabs are available under any contract workspace and for use in the module
depending on the contract type: General Info, Hierarchy, Documents / Items.

Example — Master Agreement (tabs visible are: General Info, Hierarchy, Documents):

ol General Info. Sourcing f.qeliu:h Catalops  Owders  Performance  B2B interfaces

Contract : Hallstrom-Clark Electric M5A Subcontracting Maintenance 0701

i Genemlinfo

s Hierarchy
Contract Header
B Docments

General Infa. Sourcing Contracts . Catalnps  Ovders Performance  B2E interfaces

D 1 Contract : Child of TEST AWE Price List Agreement

i @ dinfo Contract Header

sta  Hisrarchy Code
B items Eataseas OI

Reference




@] Contract workspace — General Info tab

The General Info tab lists all main contract attributes — it is not editable for Suppliers:

Contract : Child of TEST AWE Price List Agreement

Contract Header

Q1



@] Contract workspace — Hierarchy tab

The Hierarchy tab displays the linkage between contracts (if applicable):

Ganeral Info.  Sourcing | Coniracts Catslops  Orders  Performance  B2B interfaces

s B Contract : Child of TEST AWE Price List Agreement
m Hierarchy Amendment History
& Higraschy = CTRODGO0S  TEST AWE Price List Agresment

CTROOO004  Child of TEST AWE Prlce List Agreement U Record(s

H lberns

Q1



@1 Contract workspace - Documents tab

The Documents tab lists all documents associated with the Contract — below no
documents are visible as none assigned with CWV, although this is where documents
will show up once submitted by O-I. If more that one you can download as ZIP folder:

¢I General Info.  Sourcing | Conirscts | Catslogs  Owders  Performance  B2B interfaces

Contract : Hallstrom-Clark Electric M5A Subcontracting Maintenance 0701

LEeneral iniho

Hierarcivy

Documents
B Documents

Download docursents [ZIF)

Q1




@] Contract workspace - Iltems tab

The Items tab lists all Items associated to Price List Agreement type:

General info.  Sourcing | Contracts Catalogs  Ovders  Performance B2 interfaces

Contract : Child of TEST AWE Price List Agreement

Genaral Info Payment Type

Payment Terms

Heywords
) Show liwvalid 1gms Reset
Commod|ty Cade ltem Supplier Manufacturer Price Unit Lead Time
Sand-Clobal BF. 00700080200 MIB0S6 Imternatonal Paper 000 L50
& b nlerninbonal Paper Interinathonal Pape Q%5 15D each
ord ]




@1 Adobe eSignature

A O-| user may wish to apply an electronic signature to an agreement.

O-| users can select the documents requiring signature by checking the corresponding box,
then they may click “Activate e-Signatures” to initiate the signing ceremony process.

You will be notified via e-mail when request for e-signature is triggered by O-l:

[EXTERMAL)] Signature Reguest CTR#536 has been sent oul for signatuse to Jabn Orbis and Kinga Janiszewska

e Y

Adoba Acrobat Sign




@1 Adobe eSignature

Once the e-Signature process is initiated for a document, you will be directed to log-in to
Adobe Acrobat Sign where the Supplier signatory will be assigned by O-l and where on
the document will require initial or signature:

Adobe Acrobat Sign

Sign In To Your Account

Email

Don't have an Adobe Acrobat Sign Account?
Sign up for a free trial

Finally, once both parties sign the document the date of the signature is transmitted to
Ivalua, document is available for download as well as marked with a status “finalized”.

o Q1



INCIDENT MANAGEMENT &
COLLABORATION PLANS




List of all open activities is available in VALIDATIONS (1)

O INCIDENT MANAGEMENT (2) - gives ability to report issues arising within the relationship with the Supplier.
U COLLABORATION PLAN (3) - gives opportunities to work together with Suppliers and internal stakeholders (functions like engineering, quality,

logistics) to:
* address incidents — corrective action plan
* improve performance — improvement plan
* control supplier risks — mitigation plan
* collaborate on innovations — innovation plan
* work towards new product development — new product Introduction

To open specific incident or collaboration plan —pencil (4) should be
used. Details will be found in opened window with possibility to fill
specific data.

Validations
Process
.| Incident
s Management
. liIncident
s Management
. Incident
4 Management
# | Collaboration Plan

See 11 results

Action Due date
Supplier
Review

Supplier
Review

Supplier
Review

Plan
Submission



Ol INCIDENT MANAGEMENT

Once as Supplier you will review incident details you should make decision to the incident:
= Reject (1) — if you do not agree with incident. In case of rejected incident Supplier Quality Manager will be involved and might come

back with some additional information.
= Approve (2) —if you agree with incident.

Together with decision please add comments with decision justification (3) and attachments (4).

For incident with severity 3 and severity 4 please always attach RCCA (Root Cause & Corrective

Action) report with investigation results and corrective action determination.

If any costs will be associated to the incident, you
will see amount in ,,total cost incurred”.

Costs might be under calculation, then it will be
provided in incident description and updated later.
Total Cost Incurred

1

For incident with costs asociated please attach

CREDIT NOTE as attachment (4).

Order

Commaodity Scope (Incident)
05 - 05-Moulds

Organizational Scope (Incident)
Jarostaw

a Save Save & Close

Creation Date
6/28/2023

Resolution

Acknowledgement Date”

Owner
SQP1

Delegate to

Associated Corrective Action Plans

Comments

@ ¢ Click or Drag to add files

Save




Q1] INCIDENT MANAGEMENT

Please respect the following time frame

Acknowledgement
date

2 days

ASSOCIATED CORRECTIVE ACTION PLAN

For specific incidents by Supplier Quality Team decision corrective action plan might be opened (I).

If there will be corrective action plan associated to
the incident, then incident can't be closed before
corrective action approval. Blocking alert will appear.
Corrective action plan should be completed before
closing incident (2).

@ - Associated Corrective Action Plan has not been approved by supplier

Origin

Contract
Sourcing Process
Order

Commodity Scope (Incident)
0505 - Mould Services-
P11

Organizational Scope (Incident)
Auburn

Incident Description
Incident Label
ex

Incident Description

ex

Incident Type
Quality

Creation Date
7/26/2023

Acknowledgement Date *

™ 7/27/2023

Total Cost Incurred

0

RCCA and/or Supplier Complaint Response Form

en

en

Outcome

Status

Supplier Review

End Date

Resolution

Associated Corrective Action Plans

Plan Name Plan Type % Start Date $

example

S‘(;I‘FECﬁve Action 7/26/2023

Status

In
progress

%




Q] COLLABORATION PLAN

Each type of collaboration plan will have general information with plan details (1) and team and task assigned for specific plan (2). As Supplier you should
make decision to collaboration plan: reject if you disagree or submit if you approve plan. You should update tasks and click ,,save” once you would like to
save introduced changes and notify O-l about updates in plan.

< O % Collaboration Plan: example Search

General Info.

. 222 Team & Tasks

2 Plan Description Scope Origin
Plan Type Organizations Incident
Corrective Action Plan Jarostaw ex @
Plan Label Commodities
example en 05 - 05-Moulds
Status Start Date End Date
In progress 7/26/2023

Detailed Description

Under team and task tab you will find what task were assigned to you (3) and you can edit task by clicking on pencil (4). As Supplier, you should
complete required task (4), update status (5), and provide required evidence.

Tasks List and Timing 4

3 5

Indttad
Export Type Sten Description & Manager Assigned to afflarbnﬁd EE'“;'B“;‘S Workload Progress Order Exec Status Parent Task

{md]

4 rFa ficti At repeort Ml ..: - W Guppﬁer 72672023 7/27/2023 i Done

e 1 Recondls) t+ ]




Q] COLLABORATION PLAN

You can add new tasks in edit task window by ,,Save & New” button (). For specific task assigned to you, you should update status of task
(2), add comments to task (3), add attachments if required (4) and updated execution dates (5).

Edit task

Code

Type

Artion

Manager

Description

Parent Task

Previous Task

Progress

Step*®

Status
Done

Assigned to

Initial Werkload (md)

Real updated load [man-days)

Duration (days)

Revisited Duration

5

Save & New

Dates

Begin date End date

Planned Start Date”  Updated end” Duration
Plannet

7/26/2023 T/27/2023

Revisited Start Date  Updated end date
Updated

Executed Start Date  Executed End Date | Duratj
Ll malkrl

Comments

3dd file Save




ECOVADIS INVITATIONS




@1 What is Ecovadis?

Ecovadis is the sustainability ratings company that has been selected by O-I to support our
Sustainable Procurement initiatives.

Selected suppliers who are within the scope of O-l project may be approached via Ivalua with
an invitation to participate in the program.

Once invited via the lvalua platform, the evaluation process that ends up with rating is fully
managed by the Ecovadis company.

O-l expects the selected suppliers to enroll the project and obtain rating in a timely manner. At
this stage, the scoring level is not critical.

For more information on Ecovadis, the assessment process, costs and benefits please
go to the Ecovadis homepage ecovadis



