
ESCALATION MATRIX
SUPPLIERS



Suppliers Escalation Matrix

Suppliers Fun LA EU NA

1st Level Escalation Ivalua Ivalua Help desk support
Ivalua Help desk 

support

Ivalua Help desk 

support

2nd Level Escalation Acc
Accenture Help Desk 

Support

Accenture Help Desk 

Support

Accenture Help Desk 

Support

Note: Help desk support details is in the next slides.



Ivalua Help desk Support

Contact detail:

Phone Number:

* US:  +1 (216)727-2748 ( Americas) 

* FR:  01 87 05 80 98 ( Europe)

* SGP:  +6567036868 ( APAC) 

Email address: support-O-I@ivalua.com



Emails:

Americas:
• O-I.Procurement.AM@gbs.o-i.com
Europe
• O-I.Procurement.EU@gbs.o-i.com

Phones:

• +48221042685 Procurement Operations Chennai - English
• +12812208405 Procurement Operations Chennai - German
• +12088723229 Procurement Operations Chennai - Polish
• +12812208415 Procurement Operations Chennai - Spanish
• +13122654058 Procurement Operations Americas - English

Accenture Help Desk Support


